
Grove Engineered Hardwood Maintenance Guide

Your Grove Engineered hardwood is finished with an ultra durable acrylic lacquer that when maintained
and protected properly, will provide a timeless beautiful floor to your space for many years.

Getting Started- Non rubber-backed, hardwood safe rugs, should be 
used at entry ways, in front of kitchen sinks and refrigerators with 
ice dispensers. Felt pads should be installed under all chair legs or 
furniture that slide directly on the hardwood. Rolling chairs should 
always have a glass or plastic protection pad underneath them. 
Always lift and move heavy items or furniture. Never slide furniture 
as it can dent or scratch the hardwood. Maintain indoor relative 
humidity between 30% and 55% and indoor temperature between 65 
and 85 degrees. South and West facing windows should have window 
coverings installed and used during the afternoon.

Basic Cleaning- For everyday cleaning and maintenance use 
a basic bristle broom or vacuum that doesn’t use an abrasive 
beater bar. Clean up wet spills immediately sothat it doesn’t 
soak in between the planks and cause long term swelling or 
damage. To spot clean, use a damp microfiber cloth.

Deeper Cleaning- For the majority of spills and deep cleaning 
only plain clean water is required. For harder stains or spills we 
recommend Pallmann or Bona Hardwood floor cleaner. Any cleaner 
used should be Ph neutral. If a non Ph neutral cleaner is used 
it will leave residue that attracts dust and can be impossible to 
remove. Hardwood should only be cleaned with a damp microfiber 
replaceable head style mop as pictured. Never use a traditional wet 
mop. Over time excess water will damage the hardwood finish. For 
larger areas clean out or replace microfiber once it becomes dirty 
with clean water. 


